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11/16/00
Arizona Corporation Commission

DQCKETED
To: Carl Kunasek, Jim Irvin and Bill "A""d9~lbv
C/o Fox # 602-542-3977 1 8 2000
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Dear Commissioners,
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5.8-m43Since I do not know whether you will be holding hearings in Flagstaff, I
wanted to send my comments to you supporting an overlay solution.

As a small business owner, we have our area code with phone number on large
quantities of brochures, leaflets, letterhead, envelopes, web sites, business
cards, invoices, etc. We run Grand Canyon whitewater rafting trips. We also
own and operate a small lodge, country store and campground all on the north
rim of Grand Canyon. We have separate brochures and letterhead for each
division, but all share the home office address and phone number in
Flagstaff. It would be a great hardship for a business to have its area code
changed. So many people already have it in written form.

It would be much more efficient, cost effective and better customer
service to change the area code when giving people a new number. At That
point, no one has it on a written document, so there fs no hardship.

I would be pleased to respond To any questions you may have on this matter.

Sincerely,
\ wt 3

Joy Iris Staveley, Vice President, Canyoneers, Inc.
<joy@canyoneers.com>
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